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I am a. deaf person whg u.ses Video Relay Serllices(VRS)f(Jr QlY.Wil11l1tlnica.tion.witl1 h~aringpeop!e, VRS · 
isa communkatio.ri tooJI use every.day: .. · . . . . . . . . . . . . 

I arn Writingbe¢aus~ l.a m very concern<ed a b<)~.t tile. J:'e!Jeral Com\'n~ n i~ationcommjssi0n's (FCC's). 
recent proposal~ to Ch<Jnge the wayVRS worksCr.can't imagine life witnoutthe currentseryicesl usi!.l 
don'fwantto see those serviceuha.ngel . · .. · . . 

TheAm~ricans With Disabilities. Act (.t;DA} mov!'? a<eafpeopte forward·. and opene~uf} opportunities. for 
us.The.ADAass.uredd.eafpeople.(like.me)that,wewillboVeatc!lsstq "fuQ.ctionallyieqtliV?tent'' 
commu nicatlon ~ co[llmunication choices ;fnd s<">r'lice$ ~.if11ifar toth()seel)joyed by !Jearing.peopl:e. ·To 
di!te,. Video Relay Service (VRS) is .th.e.most fUf}Ctip~i) !tyc~q!Jiyalgnt;~pmm.u n ication service fo.r de~f 
P<eOple. 

la.m con~erned that ifthe FCc:;'s.pr<)pbsals go iqto "ffett; !won't hav~ w~attl)e AI'JA pr()mised me/~ 
~hoiqe in my VflS. eqyiprnent ThtJ. prq(;lucts 1 now use were designee] by deaf pe0 ple for deafpeople . 

. '' "' - - - - ----- - - " 

Hearing people.h[lve choices: rwanfchoices, 

I<Jm. toncernecltflat iftl).eFCc'splbjjo$<JI~ go into effect, I w0n'thavea choiceinmyVJ'l!iprovider: f. 
don't want my calls to be routed.l:nrough a centralized database;thatwouldassign mVcallsto different 
priJVi.ders,;He.aring. peo!)Tehave·.ac6gite. in s¢fVkepr'<>v.idier§, I "Yifn.t ~·.c;~oice, · 

I am concernedthatifthe FCC's proposals go int9 effe¢tandth¢re·afera.tetuts forVRSprovi.clers,tne 
quality of my s~rvi!'e\Vill suffer. I'm col)c;ernedthat with'!eJY U\'nitedre;oprces, YRS. pr()vigers.migh.t 
have t(J make thangesthat ;yg(llg result in longer holdti!)1eS, unreliable service and lesstrai11ingJor 
interpreters. Hearingpeople .have a cho.ice to clioose q llality service,rdor\;twantVRS qualltywsuffer 
because VRs pmvidersnave.nqchoice )lutta c4taspect,s of th~ir~eryic~. · · · · 

Please fulfill the promisesoffhe ADA! lwantfunctional equiyalency.Jwant choip~s~In equipment, 
proyiders and.quafity. ·PI<ease enwre that.t[JeVRS servic:es tcu(rentlyenjo'{ ar(! ni<~int~ineg: •.. 

Sincerely, . . · 
Name: .J-e.v. ,._; ,\.~ t'u.i'il~'O'-' 
Title; u,~;vW,;h{'fT'{..J<<>S t~&(}i, 5c~ce. UWlie:J e>~ ~Je>w;r:;, 
Address: .2Tt-c:> )\)W Wt(/~ \IW If C!.f'~~4 5 1\+' .4nl-cvr;o 1 1'>' '1~:231 
Telephone Nl1m.bet: ;l<o- s-<11-73 'IJ.( \Jp) 

Marlene H .. Dortch; secretary 


